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Asset Intelligence for
Asset Management

Key Features & Benefits

Q First Intelligent solution for Asset
Management

O Agent-less discovery and
inventory (requires no
software agent on the client)

Q Integrates with Existing
Infrastructure — CRM, ERP,
Service Desk

O Automated discovery of all
Networked assets (hardware,
software, networking devices)

Q Asset normalization for reliability

O Low network bandwidth
consumption

O Web Based GUI & SQL Database
Q Microsoft .NET framework
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Application Support

Q Life Cycle Management

Q Leasing, purchase & retirement
tracking

Q Warranty tracking
Q ITIL compliance

Q Sarbanes-Oxley (SOX)
compliance reporting

Q Licensing compliance audit
reporting

Q Business planning and business
intelligence
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InControl Technology

MasterControl Asset Intelligence™ Suite Release 2.0

The MasterControl Suite is focused on delivering Asset Intelligence.
MasterControl lets organizations and service providers automate the
process of discovery of all networked attached devices, hardware and
software inventory of those devices, tracking of people and locations
assigned to the asset and providing actionable information regarding
the IT infrastructure. MasterControl achieves this through the
intelligent collection and normalization of asset information, without
requiring software agents. MasterControl eliminates the manual
steps in gathering and integrating asset information by automating
the collection process that causes errors and increases costs.
MasterControl allows companies to eliminate their deployment costs,
lower their IT operations costs, increase business efficiency, increase

asset accuracy and manage corporate risk.

MasterControl Suite

MasterContol includes the applications
necessary to intelligently manage
today’'s complex IT organizations
Assets, end-to-end. The Master-
Control suite includes iReporter,
iScanner, iNspector and iBusiness
Manager.

iReporter™

The iReporter is built on a highly
scalable search engine and Windows
.NET framework that allows
customizable and configurable views
of asset information. Ad hoc queries
and reports can be viewed daily,
monthly or in response to a
compelling event, such as a merger or
early asset termination. Features of
the iReporter include comprehensive
reporting for line of business (LOB),
asset tracking, security scans,
software usage, patch scans and
enhanced alarming and notification.
The iReporter is integrated with
existing enterprise applications such
as Directory Services (LDAP, Active
Directory and NDIS) and ERP systems.

iScanner™

The iScanner is a core component of
the MasterControl system.  Where
other products rely on 3™ party tools
or non-integrated subsystems to
loosely gather IT data, the iScanner is
built into the core architecture and
provides the ability to not only collect
IT data automatically but also to
normalize the data in a way where it
can be “trusted” as information. Key
features of the iScanner include

Automated IT discovery of all
connected devices including computer
Scans of hardware, software, and
network devices. For scheduled
scanning during non-peak hours, the
iScanner allows flexible, timed scans
and customizable network bandwidth
throttle rates. iScanner supports new
technologies such as wake-up on LAN
and wireless LAN.

iScanner auto-discovers

¢ Operating systems (Windows, UNIX,
Linux+, HP-UX, Solaris, MAC, and
AIX).

e Hardware devices including
handhelds and networked printers.

e Networking equipment including
Switches, Routers and ATM’s.

iBusiness Manager™

The iBusiness Manager provides
organization with a single web-based
front end for consolidation and
tracking of contracts and financial
data. The iBusiness Manager provides
the ability to share contracts with
multiple organizations allowing better
financial accountability and lowering
costs. iBusiness Manager supports
contracts for hardware purchasing and
leasing, software compliance audits,
warranties, moves, adds and changes
(MACS), financial cost structure,
Sarbanes-Oxley and ITIL compliance,
work flow, and outsourcing. The
iBusiness Manager leverages the
MasterControl framework to provide
business intelligence to Assets.

For more information, visit
Incontroltechnology.com
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