
 
 

 

Press Release 
 

InControl Technology announces the availability of the InControl 
Watchdog monitoring system. 
 

Watchdog provides an automated, proactive Administr ation Support tool to 
InControl's MasterControl customers and partners. 

 
San Diego, August 15, 2006:  InControl Technology, Inc., a leading supplier of 100% Web-based IT 
Asset Management solutions, today announced the introduction of the ICT (InControl Technology) 
Watchdog Monitoring utility. The "Watchdog" provides MasterControl users with proactive support 
utilizing this new monitoring system that allows the customer to be notified of any issues or problems 
with the functionality or use of the MasterControl software solution. The powerful benefits, in addition 
to the strength of the MasterControl Suite, give the customer the ability to automatically restart the 
InControl Management service and email all error logs directly to InControl Support to head off and 
handle any potential problems before they occur, or in "just-in-time" mode. This is critical for clients 
that use MasterControl powerful source of trusted data about their IT environment to feed or enable 
other enterprise applications like Help Desk, ERP and Human Resource system. Users now, without 
expensive overhead and administration, can be confident the system will be up and running through 
any and all configuration changes and be able to see and correct anomalies before they become a 
problem. 
The ICT Watchdog monitors the general health and operations including the error logs from the core 
system out to the user interface. 

"Application costs and administration are causing m any IT organizations to 

rethink the IT Cost formula. A CIO Executive Counci l survey in April 

2006 found that 12 percent of the 51 CIO's intervie wed faced what they called 

'very high' pressure to cut costs, while another 28  percent had 'significant' 

pressure. "  

 
For users with expiring licenses, InControl Watchdog Administration sends the user an email 
notifying the administrator of any pending license expirations. This assures the customer that they 
will not be faced with an expired license message interrupting the operation of the InControl suite of 
products. 
 
"Cost management is a mission critical aspect of IT's mission, the 'Watchdog' helps partners and 
users effectively manage the application environment and utilize the technology to monitor itself 
rather than having human over sight" said Ben McCullom, Vice President. "By doing this, we 
effectively assist the CIO in moving their valuable human resources to the point and where they are 
most valuable and cost effective." 
 

About InControl Technology, Inc. 
InControl Technology Inc., headquartered in San Diego, CA, is a leading provider of 100% Web-
based IT Asset Management solutions. InControl integrates network discovery, IT inventory and IT 
asset management into complete solutions and delivers IT Inventory Intelligence© through its patent 
pending business logic technology. IT Inventory Intelligence© provides user-defined high value, high 
priority information to IT management through reporting and notification. 
 
For additional information, visit the InControl website at:  www.incontroltechnology.com 
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