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InControl Support Note #138982

Daylight Saving Time Change

Beginning in 2007, daylight saving time (DST) will be extended in the United States.
DST will start on March 11, 2007, which is three weeks earlier than usual, and it will
end on November 4, 2007, which is one week later than usual. This results in a new
DST period that is four weeks longer than in previous years. Unless certain updates
are applied to your computer, the time zone settings for your computer's system
clock may be incorrect during this four-week period. In particular, you must make
sure that both your Windows operating system and your calendar programs are
updated.

InControl Technology Inc. MasterControl Solution

There are no known daylight savings time issues within MasterControl itself. You
should make sure that the application server and database server has been patched
with the Daylight Updates - information about the update is provided below. This
patch was released as non-critical, so the patch may have to be manually selected.

In the event the patch was not applied, for a three week period these are the
following non-critical issues you will see:

* Your scheduled iScanner scans would occur 1 hour earlier
e Scan dates would be off by 1 hour

Important Note: InControl MasterControl solution can be used to track and
find all Windows devices that do not have the applied patches using the
Advanced Search Engine.

General order of updating for DST changes:

» Apply and verify updates to server operating systems (KBs 931836 and
914387)

» If you are running Outlook Web Access, Exchange Lotus Notes connecter, or
BlackBerry Enterprise Server for Microsoft Exchange , install the Exchange
Patch CDO.DLL (KB 926666)

« Update your Windows client operating systems if they already have not been
updated using Windows Update or Windows Server Update Services (KBs
931836 and 914387)

e Correct individual e-mail application calendars using the Outlook Time Zone
Update Tool (KB 931667)
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For more information on daylight saving time changes, visit Preparing for Daylight
Saving Time changes in 2007.

All available updates are listed below.

Microsoft Windows Server

Windows Server 2003, Enterprise Edition (32-bit x86)

. February 2007 cumulative time zone update for Microsoft Windows operating

systems (KB 931836)

e Update for Windows Server 2003, Enterprise Edition (32-bit x86) (download page)

Windows Server 2003, Enterprise x64 Edition

. February 2007 cumulative time zone update for Microsoft Windows operating

systems (KB 931836)

e Update for Windows Server 2003, Enterprise x64 Edition (download page)

Windows Server 2003, Standard Edition (32-bit x86)

. February 2007 cumulative time zone update for Microsoft Windows operating

systems (KB 931836)

* Update for Windows Server 2003, Standard Edition (32-bit x86) (download page)

Windows Server 2003, Standard x64 Edition

. February 2007 cumulative time zone update for Microsoft Windows operating

systems (KB 931836)

e Update for Windows Server 2003, Standard x64 Edition (download page)

Microsoft Windows Client
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Windows Vista, all versions as of February 16, 2007

. No action necessary

Windows XP Professional with Service Pack 2

. February 2007 cumulative time zone update for Microsoft Windows operating

systems (KB 931836)

e Update for Windows XP Professional with Service Pack 2 (download page)

Windows XP Professional x64 Edition with Service Pack 2

. February 2007 cumulative time zone update for Microsoft Windows operating

systems (KB 931836)

e Update for Windows XP Professional x64 Edition with Service Pack 2 (download page)

SQL Server Notification Services

SQL Server 2005 Notification Services

. Update instructions for SQL Server 2005 Notification Services (KB 931815)

SQL Server 2000 Notification Services

. Update instructions for SQL Server 2000 Notification Services (KB 931815)

Any questions or comments please contact InControl Support.

support@incontroltechnology.com
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